
   19th Annual Insurance Fraud 
Conference 

 

Conference Date: August 6, 2019 
 
Target Audience: Insurance Company Special 
Investigation Unit, Claim & Underwriting Personnel 

 

Cost: $40.00 - Prepayment Required 
              Non-Refundable 
 

Registration Deadline: July 22, 2019 or  
conference facility capacity reached - 
whichever comes first. 
 

Registration Confirmation: All attendees 
will receive an email confirming 
attendance. 
 

Conference Includes:  
Box Lunch - Self-Guided Zoo Tour 
 

Location:  
Henry Doorly Zoo 
3701 South 10th Street, Omaha, NE 
Mutual of Omaha’s Wild Kingdom Pavilion 
Auditorium 
 

Auditorium: Presentations will be given in 
the auditorium. This is theater-style 
seating, please limit personal belongings. 
 

Attire: Business Casual ~ The weather in 
August is usually hot, but the auditorium 
may be cool; layered  apparel is 
recommended. 
 

Certificate of Attendance: Participants will 
receive a certificate of attendance for 
6 hours of continuing education. 
 

Nebraska Attorney CLE Credits: The 
Nebraska MCLE Commission has approved 
this conference for 6 credit hours. 

Tuesday, August 6, 2019 
 

7:30 - 8:15 a.m. Arrival/Registration 

8:15 - 8:30 a.m. Welcome/Speaker Introductions 
 Chuck Starr, Division Chief 
 Insurance Fraud Prevention Division 

 
8:30 - 9:30 a.m. Federal Prosecution 
 Susan T. Lehr, Asst. US Attorney 
 Donald J. Kleine, Asst. US Attorney 
 United States Attorney’s Office 

 
9:30 - 10:15 a.m. Artificial Intelligence - Changing 
 the Claims Process for the Better 
 Brad Stoub, Head of Sales US 
 Shift Technology 

 
10:15 - 10:45 a.m. Break 

 

10:45 - 11:45 a.m. Managing Multi-Agency Complex 
 Investigations 
 Paul Vaccaro, Special Agent 
 US Dept. Health & Human Services 

 Office of the Inspector General 

 Office of Investigations 

 

11:45 - 1:00 p.m. Lunch & Self-Guided Zoo Tour 
 
1:00  - 4:30 p.m. Cognitive Interviewing, 
 Communication & Influence  
 John Pizzuro, MA, CFE 
 
 Break - Speaker Discretion 

 

Registration - $40 
 

Name:             
 

Company:            
 

Address:           
 

City/State/Zip:          
 

Telephone:            
 

Email:            
 

Payment Method: 
 

Check - Payable to:  Nebraska Dept. of Insurance 

Print and Mail to: PO Box 82089, Lincoln, NE 68501 
 

� Check  & provide National Producer  # if you are 

requesting Nebraska Producer Licensee CE credits. 

 #            
 

� Check & provide Nebraska Bar Association # if 

you are requesting Nebraska MCLE Commission 

credits. #          

            
 

Credit Card - Registration and credit card payment  

may be completed at the URL below. A portal fee is 

charged for credit card transactions. 
 

http://ne.gov/go/nedeptofinsurance 
 

Transaction Item - Select: Annual Fraud Conference 

 

Lunch Option (choose one): 
 

� Roast Beef & Cheddar Slider - Topped with 

Deli Dressing on a Sesame Roll 
 

� Turkey & Pesto Slider - Topped with Pesto & 

Cranberry Aioli on a Focaccia Slider 



19th Annual 
Insurance 

Fraud 
Conference 

 

Tuesday, August 6, 2019 
 

Hosted by: 
 

Nebraska Dept. of Insurance 
Fraud Prevention Division 

 

  

Henry Doorly Zoo 
3701 South 10th Street 

Mutual of Omaha’s 
Wild Kingdom Pavilion Auditorium 

Omaha, NE 68107 

Contact: 
 

Charles P. Starr, SCLA, CIFI, AHFI 
Division Chief 

charles.starr@nebraska.gov 

 

Connie C. Drake 
Administrative Assistant 

connie.drake@nebraska.gov 

 

Nebraska Department of Insurance 
Insurance Fraud Prevention Division  

PO Box 82089 

Lincoln, NE 68501-2089 
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